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Mastering Assertiveness: Your Key to Effective Communication 
Multiple Choice Answer Key 

1. a) The middle ground between passivity and aggressiveness 

2. c) Assertiveness 

3. c) It serves as the foundation for assertiveness. 

4. b) "I feel frustrated when this happens." 

5. b) It helps you express your needs clearly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


