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The Art of Good Communication: Building Bridges with Words 
Short Answer 

1. Explain what it means to be an active listener. 

 

2. Why is it important to use clear and concise language in communication? 

 

3. Provide an example of nonverbal communication mentioned in the passage. 

 

4. How can giving and receiving feedback improve your communication skills? 

 

5. What are some ways you can practice and improve your communication 
skills? 

 

 

 


