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The Art of Good Communication: Building Bridges with Words 
Open-Ended Response Questions 

1. Think of a time when you had a misunderstanding with a friend or family 
member due to poor communication. Describe the situation, what went 
wrong, and how you could have communicated better to avoid the 
misunderstanding. 

 

2. Imagine you need to explain a complex idea or concept to a younger sibling 
or friend. How would you use clear and concise language to make them 
understand? 

 

3. Discuss a situation where you practiced empathy and how it improved your 
relationship with someone. 

 

4. In your opinion, which aspect of good communication is the most challenging, 
and why? How do you think you can overcome this challenge? 

 

 

 


