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The Art of Good Communication: Building Bridges with Words 
Multiple Choice Answer Key 

1. b) Abilities that help us express ourselves and understand others 

2. c) Active listening 

3. b) It helps you understand and share the feelings of others 

4. c) Communicating without words through body language and 

gestures 

5. c) Employers value individuals who can communicate 

effectively with colleagues and clients 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


