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Unleashing the Power of AI and ML for Smarter Business Decisions 
Short Answer Key 

1. Answer: AI and ML can analyze customer data to understand 
individual preferences and behaviors. This allows businesses to 
create tailored marketing campaigns that target specific 
customer interests. 

2. Answer: AI and ML can optimize operational processes in a 
manufacturing company by predicting when machines need 
maintenance. For example, they can analyze data from sensors 
on machines and anticipate when parts might fail, allowing the 
company to schedule maintenance before a breakdown 
occurs, reducing downtime. 

3. Answer: Financial forecasting is important for businesses 
because it helps them plan for the future, allocate resources 
efficiently, and make informed decisions. AI and ML can assist by 
analyzing financial data and market trends to make accurate 
predictions about sales figures, expenses, and revenue, which 
are crucial for effective financial planning. 

4. Answer: AI and ML can analyze data to identify potential risks by 
detecting patterns or anomalies that may lead to problems. 
They can also suggest strategies for risk mitigation by providing 
insights into how certain actions or decisions may impact the 
business. This helps businesses proactively manage and reduce 
risks. 

5. Answer: AI (Artificial Intelligence) is a broader concept that 
involves machines performing tasks that typically require human 
intelligence, such as understanding natural language or making 
decisions. ML (Machine Learning) is a subset of AI that focuses 
on training machines to learn from data and improve their 
performance over time. 
• The combination of AI and ML is powerful for businesses 

because AI can perform a wide range of tasks, and ML allows 
AI systems to improve their performance through data 
analysis and learning. This synergy enables businesses to 
automate tasks, make better decisions based on data, and 
adapt to changing conditions. 


