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Mastering Communication: Your Path to Personal Growth 
Open-Ended Response Questions 

1. Share a personal experience where active listening made a difference in a 
conversation. How did it impact the outcome of the discussion? 

 

2. Discuss a time when you had to handle a conflict in communication. How did 
you approach it, and what was the result? 

 

3. Reflect on a situation where written communication (e.g., an email or 
message) played a crucial role in conveying a message effectively. What did 
you learn from that experience? 

 

4. Imagine a scenario where you receive feedback from someone about your 
communication skills. How would you react to constructive criticism, and what 
steps would you take to improve? 

 

 

 


