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Mastering Communication: Your Path to Personal Growth 
Multiple Choice Answer Key 

1. b) Paying full attention while someone is speaking 

2. c) To clarify information and demonstrate engagement 

3. b) Understanding and sharing the feelings of others 

4. c) Body language, gestures, and facial expressions 

5. c) Seek solutions together, stay calm, and use "I" statements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


