Name

Short Answer Key

1.

Practicing empathy improves communication by allowing you
to understand others' perspectives and emotions, fostering

better connections and effective communication.

. Being mindful of your tone is crucial because it can significantly

impact how your message is received. A friendly and respectful
tone encourages positive communication and understanding.
Written communication is essential in today's world because it
includes emails, messages, and documents. Clear and well-
written communication is crucial for effective professional and
personal interactions.

(Personal response may vary) For example, during a class
discussion, | asked the teacher a question about a confusing
topic. Their explanation helped me better understand the
concept and participate more effectively in the discussion.
Seeking feedback allows you to receive insights and
constructive criticism from others. By incorporating this feedback
into your communication practices, you can identify areas for

improvement and enhance your skills.
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