Name

Open-Ended Response Answer Key

1. (Personal response may vary) For instance, during a family
disagreement, | practiced active listening by paying full
attention to each family member's perspective. It helped create
a more constructive conversation and eventually led to a
resolution.

2. (Personal response may vary) One time, | had a disagreement
with a friend. Instead of arguing, we calmly discussed our
feelings and concerns, seeking common ground. This approach
resulted in a more positive and understanding friendship.

3. (Personal response may vary) In a work email, | needed to
communicate important information to my team. | learned that
clear and concise writing is essential, as it ensured everyone
understood the message correctly and prevented any
misunderstandings.

4. (Personal response may vary) If | received constructive criticism,
| would appreciate the feedback and thank the person for their
insights. To improve, | would work on the specific areas
mentioned and seek additional resources or training if needed.

It's important to view feedback as an opportunity for growth.
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