Name

Short Answer Key

1.

Patience is essential in conflict resolution because conflicts may
take time to resolve, and rushing the process can lead to
ineffective solutions. For example, if two friends have an
argument, it may take time for both of them to calm down and
discuss their issues calmly and rationally.

Active listening contributes to effective conflict resolution by
ensuring that each party feels heard and understood. For
instance, in a conflict between two classmates, active listening
involves giving each student an opportunity to express their
concerns and feelings without interruption, creating a basis for
productive discussion.

(Student's response should describe a specific conflict they
faced, the steps they took to resolve it, and the outcome,
illustrating the successful application of conflict resolution skills.)
Respect in conflict resolution is crucial because it fosters a
positive and productive atmosphere for communication. It helps
prevent the exchange of hurtful or disrespectful words and
encourages a focus on finding solutions. Maintaining respect
ensures that conflicts are addressed with courtesy and
consideration for each party's feelings.

Self-reflection is an important first step in developing conflict
resolution skills because it allows individuals to assess their own
behaviors and reactions during conflicts. By recognizing areas
where they may need improvement, individuals can take steps
toward personal growth and skill development.
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