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Retail Banking vs. Corporate Banking: Unveiling the Differences
Open-Ended Response Answer Key

1. Retail banking primarily serves individuals and small businesses,
offering services like savings accounts, personal loans, and credit
cards. In contrast, corporate banking focuses on large
corporations and institutions, providing specialized financial
services such as treasury management, investment banking,
and trade finance to support their growth and operations.

2. Retall banks offer services like savings accounts and personal
loans, which cater to individual and small business customers.
Corporate banks provide services such as business loans and
treasury management, which are essential for large corporations
to manage their finances and operations efficiently.

3. Risk and complexity are significant in corporate banking due to
the large financial transactions and intricate financial operations
of large corporations. Managing these risks and complexities is
crucial to ensure the financial stability and success of
corporations. Corporate banks often provide expertise in risk
management to help their clients navigate these challenges.

4. Treasury management in corporate banking involves managing
a company's daily cash flow, optimizing liquidity, and ensuring
efficient financial operations. It is essential for large corporations
as it helps them maintain financial stability, make strategic
financial decisions, and minimize risks associated with their

financial operations.
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