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How Do Fast Food Drive-Thrus Work and Why Do They Have Them? 
Open-Ended Response Questions 

1. Discuss the advantages and disadvantages of using a fast food drive-thru 
compared to dining inside the restaurant, considering factors such as 
convenience, atmosphere, and health considerations. 

 

2. Imagine you are a restaurant manager. Describe strategies you would 
implement to improve the efficiency and customer experience at your 
drive-thru. 

 

3. In what ways can fast food drive-thrus be made more environmentally 
friendly and sustainable while maintaining their convenience and 
efficiency? 

 

4. Share your thoughts on whether fast food restaurants should continue 
offering 24/7 drive-thru service or if there are drawbacks to operating 
around the clock. 

 

 

 


