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Open-Ended Response Answer Key

1. The advantages of using a fast food drive-thru include
convenience, speed, and the ability to stay in your vehicle.
However, dining inside the restaurant offers a different
atmosphere, the chance to socialize, and a potentially healthier
eating experience. Health considerations such as cleanliness
and safety may also be factors.

2. Strategies to improve the efficiency and customer experience at
a drive-thru could include streamlining the menu, training staff
for faster service, optimizing traffic flow, and implementing
technology for more accurate orders. Ensuring a friendly and
welcoming attitude among staff is also crucial.

3. Fast food drive-thrus can become more environmentally friendly
by reducing single-use packaging, implementing recycling
programs, and sourcing sustainable ingredients. Energy-efficient
kitchen equipment and eco-friendly building materials can also
be used in the construction and operation of drive-thru facilities.

4. Offering 24/7 drive-thru service can be beneficial as it caters to
late-night customers and ensures a continuous revenue stream.
However, drawbacks may include increased operational costs,
potential staff fatigue, and the impact on surrounding

neighborhoods due to noise and traffic during late hours.
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