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Unlocking the Secrets of Banking in Emerging Markets
Short Answer Key

1. Microfinance is significant in providing small loans and financial
services to individuals and small businesses, promoting
economic empowerment and poverty reduction.

2. Infrastructure gaps can hinder digital banking growth by limiting
access to reliable internet and electricity, essential for digital
services.

3. One opportunity in emerging markets is the untapped market of
millions of potential customers who are not yet fully integrated
into the banking system.

4. Government regulations in emerging markets play a role in
shaping the banking landscape by imposing rules and guidelines
on how banks operate and what services they can offer.

5. Financial inclusion is crucial in emerging markets as it ensures
that all segments of the population have access to financial

services, promoting economic growth and stability.
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