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Empathy and Emotional Intelligence: The Keys to a Better You 
Multiple Choice Answer Key 

1. a) The ability to understand and share the feelings of others 

2. a) It promotes kindness and cooperation 

3. b) By practicing active listening and trying to understand others' 

feelings 

4. c) The ability to recognize, understand, manage, and effectively 

use emotions 

5. b) Better decision-making and improved relationships 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


