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The Art of Active Listening: Enhancing Your Conversations 
Multiple Choice Answer Key 

1. B) Engaging with the speaker and demonstrating genuine 

interest in what they have to say 

2. B) Empathizing with the speaker 

3. B) It helps you understand and share the feelings of the speaker. 

4. A) Use affirming statements 

5. C) Impatience 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


