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The Art of Active Listening: Enhancing Your Conversations 
Short Answer Key 

1. Giving your full attention and avoiding distractions are essential 

for active listening because they show the speaker that you are 

genuinely interested in what they have to say. Distractions can 

hinder your ability to engage fully in the conversation. 

2. Reflective responses, such as affirming statements, enhance a 

conversation by affirming the speaker's feelings and 

experiences. They demonstrate active listening by showing that 

you are engaged and empathetic. 

3. An example of an open-ended question to encourage the 

speaker to share more might be, "Can you tell me more about 

your experience?" or "How did that make you feel?" 

4. Suspending judgment while practicing active listening means 

refraining from forming opinions or making assumptions about 

the speaker's words. For example, if someone is sharing a 

personal story, you can suspend judgment by avoiding 

statements like, "I think you should have done this differently." 

Instead, focus on understanding their perspective. 

5. Strategies to overcome the barrier of mind wandering include 

practicing mindfulness by staying present in the moment, 

actively refocusing your attention on the speaker when your 

mind wanders, and using techniques like paraphrasing to 

confirm your understanding. 

 


