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Manners Matter: The Art of Good Etiquette 
Short Answer 

1. Explain the difference between manners and etiquette and provide an 
example of each. 

 

2. Name three occasions where dressing appropriately is important, and briefly 
describe the appropriate attire for each. 

 

3. How can good listening skills contribute to polite communication? 

 

4. Share an example of a situation where you had to use good manners and 
etiquette to make a positive impression on someone. 

 

5. Why is it essential to show respect for elders and use titles like "Mr." and "Mrs." 
when addressing them? 

 

 


