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Adventures in IT Support: Unveiling the World of IT Support Specialists 

Multiple Choice Answer Key 

1. b) Solving technical issues and helping users with technology 

problems 

2. b) Patience and clear communication 

3. b) Prioritize and address technical issues reported by users 

4. b) To diagnose and guide users through solutions from a 

distance 

5. b) By keeping records of issues and solutions for analysis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


