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Mastering Social Skills: The Keys to Success
Multiple Choice Questions

1. What are social skills?

A) Tools for avoiding interactions with others

B) Abilities that allow individuals to interact effectively with others
C) Personal strengths and weaknesses

D) Techniques for dominating conversations

2. Which of the following is NOT a component of social skills?
A) Empathy

B) Cooperation

C) Self-Awareness

D) Competitiveness

3. Why are social skills important in the workplace?
A) They help you avoid conflicts with colleagues.

B) Employers value employees who can build positive relationships and contribute
positively to the workplace.

C) They ensure that you always get your way in meetings.

D) They are not important in professional settings.

4. What is the role of empathy in social skills?

A) Empathy allows you to dominate conversations.

B) Empathy helps you avoid conflicts.

C) Empathy enables you to understand and share the feelings of others.

D) Empathy is not related to social skills.

5. How can individuals practice and develop their social skills?
A) By avoiding social interactions

B) By observing and learning from others, seeking feedback, and participating in clubs or
groups

C) By staying isolated and not interacting with others

D) By never leaving their comfort zones
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