Name

Mastering Social Skills: The Keys to Success

Multiple Choice Answer Key

1. B) Abilities that allow individuals to interact effectively with others

2. D) Competitiveness

3. B) Employers value employees who can build positive
relationships and contribute positively to the workplace.

4. C) Empathy enables you to understand and share the feelings
of others.

5. B) By observing and learning from others, seeking feedback, and

participating in clubs or groups
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