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The Mail Carrier's Marvelous Mission 
Have you ever wondered how that important letter or 

package you send or receive reaches its destination? 

The job of a mail carrier is vital to making sure your mail 

gets from one place to another safely and on time. In this 

reading passage, we will explore what the job of a mail 

carrier entails and how they play a crucial role in helping 

their community. 

The Job of a Mail Carrier 

A mail carrier, often referred to as a postal worker, is responsible for delivering mail 

to homes and businesses. Their job is much more than just putting envelopes in 

mailboxes; it involves a series of important tasks that keep the mail system running 

smoothly. 

• Sorting Mail: Before the mail reaches your mailbox, it goes through a 

complex sorting process at the post office. Mail carriers help with this 

process by organizing letters and packages based on their destinations. 

They use postal codes and addresses to ensure that each piece of mail 

goes to the right place. 

• Delivering Mail: Once the mail is sorted, mail carriers load it into their 

vehicles and set out on their routes. They travel to different neighborhoods, 

delivering letters, packages, and sometimes even magazines or 

newspapers. Mail carriers walk or drive along their assigned routes, stopping 

at each address to drop off the mail. 

• Collecting Outgoing Mail: In addition to delivering mail, mail carriers collect 

outgoing mail from mailboxes. This way, you can simply place your letters 

or packages in your mailbox, and they will be picked up and sent on their 

way. 
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• Customer Service: Mail carriers often interact with people in the 

community. They might answer questions, provide information about postal 

services, or help residents with their mail-related concerns. Building good 

relationships with the people they serve is an essential part of their job. 

How Mail Carriers Help Their Community 

Mail carriers contribute to the well-being of their community in several important 

ways: 

• Connecting People: Mail carriers connect people by delivering letters and 

packages. Whether it's a birthday card from a grandparent or an important 

document for a business, mail carriers help keep people connected with 

their loved ones and the world. 

• Supporting Businesses: Businesses rely on mail carriers to deliver important 

documents, contracts, and orders. Timely deliveries are crucial for 

businesses to function smoothly, and mail carriers play a vital role in ensuring 

that happens. 

• Community Watch: Mail carriers often become familiar with the 

neighborhoods they serve. They can help keep an eye out for unusual 

activities, like unattended packages or suspicious individuals, and report 

them to the authorities, contributing to community safety. 

• Bringing Information: In addition to personal mail, mail carriers also deliver 

newspapers and magazines, providing people with information about 

current events, local news, and more. 

• Supporting Local Economy: The postal service is a significant employer in 

many communities, offering jobs to mail carriers and other postal workers. 

By working for the postal service, individuals can support themselves and 

their families, contributing to the local economy. 

 

 


