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Keeping Things Running: The Life of a Maintenance Technician

Short Answer Key

1. Maintenance Technicians use problem-solving skills to diagnose
issues, find solutions, and address equipment problems
effectively.

2. Safety awareness is important to protect themselves and others.
Safety checks may include fire alarms, emergency exits, and
electrical systems.

3. Communication skills are important for interacting with staff,
guests, and vendors, providing assistance, and reporting
maintenance updates.

4. In response to an emergency at a hotel, a Maintenance
Technician might need to address issues like burst pipes, power
outages, or safety hazards to ensure guest safety and comfort.

5. Preventive maintenance tasks include lubricating moving parts,
changing filters, and inspecting equipment to prevent

breakdowns and maintain safety.
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