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Mending Hearts: How to Apologize and Make Amends 
Short Answer Key 

1. A sincere apology should include acknowledging what you did 

wrong, expressing regret for your actions, taking responsibility, 

and offering to make amends or make things right. These 

elements are important because they show genuine remorse 

and a commitment to addressing the hurtful behavior. 

2. Giving the person space and time allows them to process their 

emotions and decide if they are ready to forgive. It respects their 

feelings and boundaries, demonstrating patience and 

understanding. 

3. An example of a concrete action to make amends could be 

writing a heartfelt letter of apology, offering to help fix any 

damage caused, or making restitution if appropriate. 

4. Self-reflection and personal growth are crucial because they 

help individuals understand the root causes of their hurtful 

behavior. By addressing these underlying issues and learning 

from their mistakes, individuals can become better people and 

avoid repeating similar actions in the future. 

5. Making amends actively could involve helping to repair 

damage if you accidentally broke a friend's valuable possession, 

such as a piece of artwork, and offering to pay for its repair or 

replacement. 

 

 


