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The Silent Language: Understanding Nonverbal Communication
Open-Ended Response Questions

1. Can you share a personal experience where misinterpreting nonverbal cues
led to a misunderstanding or miscommunication? How was the situation
resolved?

2. Explain the concept of mirroring in nonverbal communication. How can
mirroring be used to create rapport and connection in social interactions?

3. Discuss the role of cultural sensitivity in nonverbal communication. Provide
examples of how cultural norms can influence nonverbal cues and
communication styles.

4. In your opinion, why is it important to balance nonverbal and verbal
communication in daily interactions? Provide examples of situations where
nonverbal cues can enhance or complement spoken words.
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