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The Power of Politeness: Why 'Please' and 'Thank You' Matter 
Multiple Choice Questions 

1. Why is using words like "please" and "thank you" important? 

a) They make conversations longer 

b) They show respect for others 

c) They are trendy phrases 

d) They are unnecessary in polite society 

 

2. What does politeness contribute to interactions with others? 

a) It makes them more unpleasant 

b) It creates a hostile atmosphere 

c) It adds stress to conversations 

d) It makes them more pleasant 

 

3. What does saying "thank you" express? 

a) Disinterest 

b) Gratitude 

c) Frustration 

d) Criticism 

 

4. How does politeness affect communication? 

a) It complicates asking for help 

b) It makes communication more challenging 

c) It improves communication by reducing offense 

d) It has no impact on communication 

 

5. What is one benefit of being polite mentioned in the article? 

a) Making people dislike your company 

b) Building stronger relationships 

c) Avoiding interactions with others 

d) Decreasing the likelihood of receiving help 


