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The Power of Politeness: Why 'Please' and 'Thank You' Matter 
Multiple Choice Answer Key 

1. b) They show respect for others 

2. d) It makes them more pleasant 

3. b) Gratitude 

4. c) It improves communication by reducing offense 

5. b) Building stronger relationships 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


