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The Art of Listening: Building Stronger Relationships 
Short Answer 

1. Why should you avoid distractions like your phone when trying to be a good 
listener? 

 

2. How can asking open-ended questions enhance a conversation? 

 

3. Explain the importance of showing appreciation and gratitude after a 
conversation. 

 

4. What does it mean to validate someone's feelings, and why is it important in 
listening? 

 

5. Describe a situation where reflective listening can be beneficial in resolving a 
misunderstanding. 

 

 


