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The Art of Listening: Building Stronger Relationships
Open-Ended Response Questions

1. Share a personal experience where you felt like someone wasn't listening to
you. How did it make you feel, and how do you think it could have been
handled better?

2. Imagine a friend is going through a tough time and wants to talk to you.
Describe how you would use the techniques mentioned in the reading
passage to be a good listener and support your friend.

3. Reflect on a time when you were the speaker, and someone was an excellent
listener. How did their listening skills impact your experience?

4. Why is active listening an important skill not only in personal relationships but
also in academic and professional settings? Provide examples to support your
answer.
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