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The Art of Listening: Building Stronger Relationships
Multiple Choice Answer Key

1. b) It shows respect and empathy.

2. b) A question that invites the speaker to express their thoughts
and feelings.

3. ¢) Validate their feelings and understand their perspective.

4. c) Repeating back what the person said in your own words to
ensure understanding.

5. c) Because people need space to express themselves fully.
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