Name

Navigating the Digital Realm: A Day in the Life of a System
Administrator

Open-Ended Response Questions

1.

Imagine you are a System Administrator. How would you handle a situation
where a critical server experiences a sudden failure during business hours?
What steps would you take to minimize downtime and restore service?

In what ways do System Administrators play a vital role in ensuring the smooth
operation of organizations and businesses, and how does their expertise
impact productivity and efficiency?

Describe a challenging technical issue that a System Administrator might
encounter and explain how they could diagnose and resolve it to ensure
system functionality.

Why is the role of a System Administrator crucial in maintaining the digital
infrastructure that powers modern communication, work, and information
exchange?
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