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Short Answer Key

1.

To become a System Administrator, individuals typically need to
hold at least a bachelor's degree in Computer Science,
Information Technology, or a related field. Some may start with
an associate degree or certifications, gaining experience over

time.

. One operating system that System Administrators commonly

work with is "Linux." Linux is important for its stability, security, and
flexibility, making it suitable for various server environments.

A System Administrator might address a technical issue reported
by an end-user by remotely connecting to the user's computer,
diagnosing the problem, and providing step-by-step instructions
or applying solutions to resolve the issue.

System Administrators contribute to the security of computer
systems and data by implementing access controls, firewalls,
security patches, and encryption to safeguard against
unauthorized access and cyber threats.

Staying updated with the latest technologies and best practices
is essential for System Administrators to ensure they can
effectively manage and secure computer systems in a rapidly

evolving technological landscape.
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