Name

A Tough Day at the Office

Open-Ended Response Answer Key

1. Answers may vary but should include a description of a
challenging situation and how the person handled it, such as
seeking help or staying positive.

2. Answers may include the idea that Emily's positive attitude
created a better atmosphere, and teamwork made the
challenges more manageable.

3. Answers may describe a funny incident at work, a humorous
mistake, or a memorable office prank.

4. Answers may suggest that Emily looked forward to a fresh start
because she knew that every day is a chance for new

opportunities and a better day at work.
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