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Open-Ended Response Questions

1. Describe the initial reaction of the public and authorities when the deaths
linked to Tylenol were discovered in Chicago. How did the fear and
uncertainty spread beyond the city?

2. Discuss the actions taken by Johnson & Johnson in response to the Chicago
Tylenol Murders. How did their swift response affect their reputation and the
company's bottom line?

3. Explain why it was so difficult to trace the source of the tainted Tylenol bottles.
What challenges did investigators face in identifying the person responsible for
the tampering?

4. Reflect on the long-term consequences of the Chicago Tylenol Murders. How
have these events influenced the way companies package and distribute
their products to ensure consumer safety?
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